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Steps to Run the Course in Google Chrome

1. To download and install the updated version of Google Chrome, click here.

2. In the website, click Download Chrome.

Chrome Browser

+ | & www.google.com/int!/en_uk/chrome/browser/

@ chrome

BROWSER DEVICES 'WEB STORE

Get a fast, free web browser

One browser for your computer, phone and tablet

Download Chrome

For Mac OS X 10.6 or later
You can also download Chrome for Windows or Linux.

@ chrome

3. Click Accept and Install to continue downloading.

Note: During the installation, if you are prompted by any security warning or User Account Control dialog
box, allow it continue the installation.

Chrome Browser

+ | @ www.google.com/intl/en_uk/chrome/browser/

Get a fast, free web browser

Google Chrome Terms of Service

These Terms of Service apply to the executable code version of Google Chrome. Source code for
Google Chrome is available free of charge under open source software license agreements at
google. i html.

1. Your relationship with Google

1.1 Your use of Google's products, software, services and web sites (referred to collectively as
the “Services” in this document and excluding any services provided to you by Google under a

Printer-friendly version

Accept and Install



http://www.google.com/intl/en_uk/chrome/browser/

4. Click the Finder icon at the bottom of the screen, and then click Downloads on the left
panel. Double-click googlechrome.dmg.

Finder File Edit View Go Window Help & D 3 <P 2 O Thul0:22 PM

800 Downloads

bAid.

(@ ) g - b B
FAVORITES Name Date Modified size | Kind I P

2 All My Files = Apache_OpenOffic..._install_en-US.dmg ~ 21-5ep-2013 2:10 AM 1712 MB  Disk Image -

= = Firefox 27.0.1.dmg 13-Feb-2014 4:26 AM 48.6MB  Disk Image L TTRRE 0 |

@ AirDrop . aa 3 re—— = -

# Applications Ei _googlechrome.dmg Today 2:53 PM 57 MB [ ikImage

e ————————————————————————

ftili...al PDF 31-jul-;

[=] Desktop

@ Downloads I
=

3 Music

Pictures

SHARED
[E) ca38140-vj...
(5 ca38140-yj...
(@ pun-f1-0107
& pun-f1-0213
[E pun-f1-103
& pun-f1-111
(& pun-f1-163
5 Al

DEVICES

[} OpenOffice &

£ Google C... &

5. Inthe new window, drag the Google Chrome icon to the Applications folder.
Note: If you don't have administrative rights, drag the icon to a desired location on your computer.

_s.ﬁm~ File Edit View Go Window Help D3I ZT & 0 |

https://www.google.com/intl/en/chrome/browser/thankyou.htm[?brand =CHMA

< @ https @ www.google.com/intl/e

&o [0 BE Apple iCloud Facebook Twitter Wikipedia Yahoo! News Y Popular ¥

G chrome DOWNLOAD ~ SETUP ~ CHROMEBOOKS ~ CHROMECAST ~

eeT@fh:nl{ vini 1L far inctalling Chrome

¢} Google Chrome

After installing| (Chrome easily. If your download does not

e help center.

ile

e to your phone or tablet.

2 Download on the

3 App Store




6. If you already have Google Chrome installed, click Replace to continue downloading the
latest version.

2| Google Chrome wnnuvicy

' —~1

Copy *] Google Chrome

location. Do you want to replace it with the one you're
moving?

An item named “Google Chrome" already exists in this - Fhrl

Nn.o0.N

Copy |
Copying “Google Chrome” to “Applications™

52.3 M8 of 154.9 M8 - About 10 seconds

Google Chrome |

‘ ﬁ. e Chrome help cent
I
* Mobile
he Chrome help cen }experience to your

r Mobile

7. Click the Finder icon at the bottom of the screen to view Google Chrome.

Devices Devices Devices
Web Store Web Store Web Store

) Enterprise
Finder

5

8. In the Finder window, click Applications, and then click Google Chrome.

I )

https: / /www.google.com/intl/en/chrome /browser/thankyou.htm?brand =CHMO
[ @ [https &) www.google.com/intl /en/chrome browser/ thankyou. html?brand=CHMO
Apple iCloud Facebook Twitter Wikipedia Yahoo! News~ Popular ¥
o ® OO [ Applications
[slr] @
FAVORITES © App store
£ Automator
|| Ccalculator
Calendar
£ Chess
Contacts
@ Dashboard
A 1 Documents # Dictionary
€ Downloads & DVD Player
1] Movies [0 FaceTime
: % Font Book
52 Music W Game Center
(&) Pictures
SHARED
(5 ca38140-vi.. @ Image Capture
in-sandeep... ¥ iMovie
) on9450amo... @ Install Ado..lash Player
@ iPhoto
pun-f1-0117 @ Tunes 4
[E pun-f1-0156 & Web p
pun-f1-0213 | © Launchpad
- o Mail
(5 pun-1-0221 @ Messages
L AlL. B mission Control
T Notes
DEVICES W Photo Booth
[ Google C... & & Preview
[ 1P Mess @ QuickTime Player
) Reminders
[ 1P Messe... & & safari
Stickies
System Preferences
-/ Textedit Name Google Chrome
@ Time Machine Kind Application
@ Utilities . Size 154.9 MB
Created Thursday, 20 February 2014 3:44 AM
Modified Thursday, 20 February 2014 3:44 AM
Last opened Thursday, 20 February 2014 3:44 AM
Version 33.0.1750.117
PROI A




9. Click Open to continue. Google Chrome opens in a new window.

8 Finder_Fie G Vew Co_ Wndow_telp _DsTaw

@ hne s www.google.com 1 -
&3 (0 B Apple iClood Facebook Twitter

Chrome is an application downloaded
from the Internet. Are you sure you want to open
3

@ sy
@ s
18 in-sandeep.
@ ong4s0amo.
@ pun-n1-0117
@ pun-1-0156
@ pun-n-0213
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oevices

[ CoogleC.. =

x| () (8 s wngoogieain “ore i o < b

x
e P ———,

Google

India

Googietown T FendegLusky

Gonge.co.ncfersin: Hrd Bergall Taku Marstn Tasil Gufarmi Kavada Malwalam Puriats

Adotineg  Busoess  Abok Pivacy8Tems  Selfgs  Googhecem

10. To run the course in Google Chrome, copy and paste the course link
http://aptaraelearning.com/course/MilitaryEducation/launch.html in the address bar.

l

A D 3T & 8 Ths:2z i

© 00 /| beosnC Landing Page %

|

I‘ aptaraelearing.com/ course/MilitaryEducation) launch.html

+ -3 C

@@ BlucCross BlucShicld
of North Carolina BCBSNC Military Education course list

v
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11. Once the below Launch tabs open, click Lauch to view the course.

|/ | ecosucuneingpage x| apuraclewming.comicsi x ¥ | Taking a Mebtary Hitory

na

[

U ——
Lol

1t may be necessary to disable any pop up blockers to view this content.

BlueCross BlueShield
of North Carolina

Itis essential to keep this window open whil the entire module runs.

Best viewed with & screen resolution at or above 1024x768.

X

B htm

@@ BlueCross BlueShield
of North Carolina

Launch

Taking a Military History


http://aptaraelearning.com/course/MilitaryEducation/launch.html

12. The course launches in a new tab.

| BCBSNC Landing Page Taking a Miliary History Taking a Military Histo- 4«

€ - C [} aptaraelearning.com/course/MilitaryEducation/ TakingMilitaryHistory/course.html

One, out of every five Americans,
is either a VE€teran or a member

of the immediate family of a veteran.




Steps to Run the Course in Safari

1. To upgrade to the latest version of Safari, click the Apple icon on the top left of your
screen. In the drop-down menu, click Software Update.

I Software Undate...
App Store...

System Preferences...
Dock >

Recent Items >
Force Quit App Store X0 #Y

Sleep
Restart...
Shut Down...

Log Out Admin... %Q |

2. In the window, click More to view the list of updates.

[ NeNs] e ‘
i) S K B

i fon Chuns) Gateaoties

(%) 1 Update Available

OS X Mavericks ‘

Power to the desktop. |
|
With more than 200 new features, OS X Mavericks brings Maps and iBooks to {
|
the Mac, introduces Finder Tabs and Tags, enhances multidisplay support, |
and includes an all-new version of Safari. The latest release of the world's
most advanced desktop operating system also adds new core technologies
that deliver breakthrough power efficiency and responsiveness.

Learn More

E Software Update Updates are available for your computer

Security Update 2014-001 1.0, Mac App Store Update 1.0,
Utility 6.3.1, Safari 6.1.2, iTunes 11.1.5, iPhoto Update 9.4

04 GB — 35 minutes

Use of this software is subject to the original Software License Agreement(s) that accompanied the software being updated

3. Once the entire list displays, scroll down to Safari. In the section on Safari, click UPDATE.
Wait till Safari gets updated.

— Se ko m D

Featured  Top Charts  Categories  Purchases. Updates

UPDATE

This update includes improvements to Mac App Store notifications.

AirPort Utility 6.3.1

About AirPort Utility 6.3.1 for Mac

Use AirPort Utility to set up and manage your 802.11n and
802.11ac AirPort base stations, including AirPort Express, AirPort
Extreme, and AirPort Time Capsule. AirPort Utility 6.3.1 resolves
an issue where AirPort base stations may not appear in AirPort
Utility.

For the latest information on AirPort software, check Software
Update in System Preferences or the following Apple Support
Downloads website: http://support.apple.com/downloads/.

Learn more about Apple Wi-Fi at: http://www.apple.com/wifi/.
For mere information on using AirPort products, go to the Product
Support Page at: http:/ fwww.apple.com/support/airport/

Safari 6.1.2
The Safari 6.1.2 update is recommended for all 05 X Mountain I UPDATE
Lion users and contains impravements to compatibility and

stability, including the following!

» A fix for an issue that could prevent AutoFill fram activating on
website forms

+ A fix for an AutoFill compatibility issue that affected
united.com, americanairlines.com, and other websites

= A fix for an issue that could cause Safari to become
unrespansive when installing extensions while VoiceOver is on
For detailed infermation on the security content of this update,
please visit: http://suppaort.apple.com /kb/HT1222




Learn More

Q Software Update Updates are available for your computer

Restart Required @ Security Update 2014-001 1.0, Mac App Store Update 1.0, AirPort
Utility 6.3.1, Safari 6.1.2, iTunes 11.1.5, iPhoto Update 9.4.3

Security Update 2014-001 1.0 — Restart Required

Security Update 2014-001 is recommended for all users and
improves the security of OS X.
-.. More

Mac App Store Update 1.0 — Restart Required
This update includes improvements to Mac App Stare notifications.

AirPort Utility 6.3.1
About AirPort Utility 6.3.1 for Mac

Use AirPort Utility to set up and manage your 802.11n and... More

Safari 6.1.2 |
[ )
The Safari 6.1.2 update is recommended for all 0S X Mountain I Tnstalling — 2 minutes I UPDATE
Lion users and contains improvements to compatibility and
stability, including the following:... More
iTunes 11.1.5
This update fixes a problem that may cause iTunes to quit

unexpectedly when a device is connected and improves
compatibility with iBooks for Mac on 05 X Mavericks.

iPhoto Update 9.4.3

What's New in Version 9.4.3

» Photos can now be deleted from My Photo Stream by dragging
to the Trash... More

Use of this software is subject to the original Software License Agreement(s) that accompanied the software being updated.

4. Once the update is complete, open Safari, and copy and paste the course link
http://aptaraelearning.com/course/MilitaryEducation/launch.html in the address bar.

8006 BCBSNC Landing Page
m 'I'- [ | aptaraelearning.com/course/MilitaryEducation/launch.himl

BlueCross BlueShield
of North Carolina BCBSNC Military Education course list



http://aptaraelearning.com/course/MilitaryEducation/launch.html

5. Once the below Launch tabs open, click Lauch to view the course.

2] | warakanagon © Lia 0 4 » | 2| | & apuaraeiearning.com

| Taking sy ity I 3 Sy TFT=

@) v BlueCross BlueShield
EZ1Y of North Carolina

6. The course launches in a new tab.

- o < o]

One, out of every five Americans,
is either a VEteran or a member
of the immediate family of a veteran.
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Steps to Run the Course in Mozilla Firefox
1. To download and install the updated version of Google Chrome, click here.

2. In the website, click Firefox Free Download.

F Edi w  Histo Bo ks Window Help -
Download Firefox — Free Web Browser — Mozilla

AD 3T aw

® 06

<[> | @ www.mozilla.org

mozillav

Different by design

Proudly Innovating Fast, flexible, ( ) Firefox
non-profit foryou secure ‘ fose Homicad

ages | What's New | Privacy

3. Click the Finder icon at the bottom of the screen, and then click Downloads on the left
panel. Double-click Firefox 27.0.1.dmg.

I Finder .

. il fANE RW Pt

8006 Downloads

e )
Date Modified Size Kind | Date Ad|

Name

| ravorimes
E Al My Files . rage Joday 8
: Ei Firefox 27.0.1.dmg 13-Feb-2014 4:26 AM Disk mage
@ AirDrop - U o —r - mage Today 3
(ﬁq Applications I googlechrome.dmg Today 2:53 PM 57 MB Disk Image Today 2
(=] Desktop & About Downloads 31-Jul-2013 3:55 PM 9.9MB  Multili._al PDF  31-Jul-

Pictures

SHARED

[E ca38140-vj...
E ca38140-vj...
pun-f1-0107
[E pun-f1-0213
& pun-f1-103
& pun-f1-111
pun-f1-163
3 all...

DEVICES
\;, OpenOffice &
f; Google C... &

11


http://www.mozilla.org/en-US/firefox/new/

4. Once the download is complete, drag the Firefox icon to the Applications folder, and

5.

wait till the

606

Firefox

download is complete.

L Firefox

Firefox

£ Firefox

0086

Copy

Copying “Firefox" to “Applications”

A S S S WS W W W W W W W W

Zero bytes of 112.6 M8 - Estimating time remaining...

Copying “Firefox” to “Applications”

[— T

89.5 MB of 112.6 MB - About § seconds

In the Finder window, click Applications, and then click Firefox.

‘@00 (& Applications
G 2 @ >
FAVORITES & App Store

= All My Files | & Automator
|| Calculator
(% Calendar
4. Chess
'\ Contacts
@ Dashboard
@ Documents & Dictionary
0 Downloads 2 DVD Player
= Movies !
JJ Music

Pictures

SHARED
(5 ca38140-vj...
[E ca38140-v;j...
in-sandeep...
(=) on9450amo...

& pun-f1-0117
& pun-f1-0156
pun-f1-0213
3 All...
DEVICES

) Google C... &
Q IP Messe... &
Q IP Messe... 2
) GoogleC... &
[} Firefox -

@ Game Center
¢" GarageBand
€ Google Chrome
& iovp
2 Image Capture
# iMovie
Install Ado...lash Player
T iPhoto
@ iTunes
2 iWeb
@) Launchpad
& Mail
@ Messages
B3 Mission Control
T Notes
W Photo Booth
& Preview
@ QuickTime Player
) Reminders
@ safari
Stickies
[E8 system Preferences
/ TextEdit
@ Time Machine
(3 utilities »

Firefox

Application

112.6 MB

Thursday, 13 February 2014 4:18 AM
Thursday, 13 February 2014 4:18 AM
Thursday, 13 February 2014 4:18 AM
27.0.1

Name
Kind

Size
Created
Modified
Last opened
Version
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6. Click Open to continue. Firefox opens in a new window.

88 Applications
<> B - CHERIERIES Q
FAVORITES @ Avpstore
E AllMyFiles | & Automator mozilla
B
@ AirDrop 5 Cale_

“Firefox" is an application downloaded from the
Internet. Are you sure you want to open it?.

Safari downloaded this fle today at 4:03 PM from
waw.mozilla.org.

SHARED
9 ca38140-vj...
& a38140-vj...

3 iMovie

5 in-sandeep... gy 1og1 g asn Payer
& on94s0amo... g, o

@ pun-f1-0117 @ Tunes
& pun-n-0156 | g e Google |
& pun-f1-0213 % wmail | 57 up for our monthly newsleter and get thelaest on your
B AL B Messages —  fome broweer
B Mission Control
DEVICES = Notes
[2) Google C. : Photo Booth
1P M Preview
L L @ QuickTime Player
(O PMesse... £ geminders
[2) Google C. ® safari
Firefox S scdes
8 & System Preferences Kamné” Ficekonc
§3Teued oy
=‘u“'l:::"""" Crested Thursday, 13 February 2014 4:18 AM
l o ’ Modified. Thursday, 13 February 2014 4:18 AM
b apd. T, 3 by 014 410 0 ¥ * O H* O
sorp o ‘Downlaads  Bookmarks History. Ada-ons. Syne. ‘Semings.

7. To run the course in Firefix, copy and paste the course link
http://aptaraelearning.com/course/MilitaryEducation/launch.html in the address bar.

BCBSNC Landing Page

800
I 1:1 BCBSNC Landing Page

@ @ BlueCross BlucShield
. W/ of North Carolina BCBSNC Military Education course list

13


http://aptaraelearning.com/course/MilitaryEducation/launch.html

8. Once the below Launch tabs open, click Lauch to view the course.

N L Pge. A ——— @ Tainga iy ity X l+| J BCBSNC Landing Page. x| Taking a Military History 2o Taking a Military History x L&
~ I aptaraelearning.com kingMilitaryHistory
aptaraeearingcom course MilitaryEducation TekingMiltaryHstory ndex. e ¢ ﬂ gle Q)0 4 4
W UL
g BlueCross BlueShield
of North Carolina

BlueCross BlueShield
of North Carolina

w‘
/\

Tt may be necessary to disable any pop up blockers to view this content.

Ttis essential to keep this window apen while the entire madule runs.
- |

Best viewed with 2 screen resolution at or above 1024x788.

9. The course launches in a new tab.

A SCHSNC Landing Page x| TokingaMitaryMistory x| TokingaMisaryMistey ¥ |

sptaraciearing com > |8 Coooe DICBIEN

One, out of every five Americans,
is either a VEte@ran or a member
of the immediate family of a veteran.
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